
 
To:  All News Editors                                                                                            November 15, 2018 
 

ABNORMALLY DRY CONDITIONS IMPACT WATER SUPPLY IN NORTH 
EASTERN PARISHES SNOW HILL, PASSLEY GARDENS, SANDSIDE AND 

NEW GROUND BEING AFFECTED 
 
 
The National Water Commission wishes to advise that the on-going dry conditions in sections of 
Portland, St Mary and St Ann is further impacting the Company's ability to serve a number of 
communities across these parishes. 
 
The Company is noting that most recently the dry weather conditions has forced the shutdown of the 
Norwich Pump Station and Turtle Crawle facilities in Portland. The Norwich plant which is a seasonal 
source, is down to less than four (4) hours of daily operation and this has had a severe impact on the 
service delivery to the communities served by the plant; namely Snow Hill and Passley Gardens.  
Similarly, the Turtle Crawle which covers a significant section of Eastern Portland has seen a ninety 
(90%) percent decrease in volume of water coming to the plant. 
 
In St Mary, operations have been impacted at the Sandhills and Hunts Town facilities, with both plants 
experiencing approximately 50% percent reductions in inflows. 
 
Portland:  Passley Gardens, Snow Hill, Williams Field, Drapers, San San, Friendship, Castle, Fair 
Prospect and Fair Prospect Garden. 
 
St Mary: Bailey's Vale, Oxford, Free Hill, Sandside, Cambridge and Rangolan Scheme and Hunts Town. 
 
In St. Ann, the Seville #1 and New Ground have also been plagued with the effects of the arid conditions 
that have also stymied the service delivery to the Communities served.  Affected areas include: - 
 
Seville, Top Seville, Priory, Farmers' Height, Hartland, New Seville H/S, Farmers Scheme, Lime Hall, 
New ground, Clamstead, Laycock and Traceyville. 
 
Notwithstanding the challenges, the NWC is conducting the necessary assessment to identify viable 
sources that can alleviate this shortfall.  In the interim, the affected communities are being served on a 
scheduled basis with some areas receiving regulated water before the supply is diverted to other areas 
in order to provide relief to all the communities.  Where the supply is not sufficient to deliver piped 
water to an area, then the NWC will strive to provide trucked water on a scheduled basis. 
 



The NWC apologises to its valued customers for any inconvenience caused and seeks to assure them 
that every effort will be made to restore regular water supply in the shortest possible time. 
 
 
 
                                                            -END- 


